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This appliance shall be installed in accordance with:-

Manufacturer’s Installation Instructions

Local Gas Fitting Regulations

Municipal Building Codes
A.G.A. Installation Code for Gas Burning Equipment
Any other relevant Statutory Regulation
This appliance must be installed, serviced and removed by an

Authorised Person.
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AS/NZS 18O 9001 Quality Interational
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The Australian
Gas Association
Proudly a member of the AGA
Al of our gas products are AGA
tested and approved

g Quality
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= Company
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Head Office Certified
Distributed and Serviced in Austraha under a Quality
System certified as complying with ISO 9002 by
Standards Australia Quality Assurance Services
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FEATURES OF RHFE-551FT

Input 22MJ/h, output approximately 18MJ/h, suitable for both domestic and commercial
applications.

3 step automatic heat control with electronic thermostat, the fan is also controlled by the
thermostat.

Ignition is electronic.

The integral humidifier tray can be filled with water as required to raise the humidity level

in the room.

Air for combustion is taken from the outside and the flue product is exhausted outside.
keeping the room air clean.

Warm air is discharged at the bottom of the heater, this improves air distribution.

Only one 80 mm diameter hole is required in the wall for flue installation.

This heater must be installed correctly by an authorised person, and the installation must
conform with local regulations. The installation must also comply with the instructions
supplied by Rinnai.

Your RHFE-551FT has been approved by the Australian Electrical Authorities and the
Australian Gas Association.

AGA Approval Number 3368

Please keep these instructions in a safe place for future reference.




CUSTOMERS OPERATING INFORMATION

For trouble free operation, please read the following information caretully:-

For your convenience the controls on your new Rinnai RHFE-551FT are situated behind a
hinged cover on the top right hand side of the heater.

All necessary adjustments to the operation of the Rinnai RHFE-551FT can be made with
these controls.

CONTROL PANEL
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Number
on Control Function
diagram
@ ON & Main Switch:
orr AL Turns the unit on and off
NIV “ON” Indicator Lamp (Green):
@ © 0 /(\)\ Indicates that the heater is in the "ON" mode.
N COMBUSTION Indicator Lamp (Red):
® O /Q\ © Indicates that the burner is alight.
N TIMER Indicator Lamp (Green):
@ /IO\ © O Indicates that the timer is in use.
® Thermostat Control:
For Room Temperature Adjustment.
- Timer:
® = Allows you to programme the heater to come on
= after a pre-selected delay, for example in the
= morning or before you come home from work.
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CUSTOMERS OPERATING INFORMATION

B IGNITION (Not using Timer)

Make sure the timer is in the “ON” position.
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B To Ignite Main Burner
Push the main switch down to switch it
“ON",
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The green indicator lamp will glow.
The heater will light in about 15 seconds,
and the red indicator lamp will glow.

If the heater does not light, check that the
temperature control is set to a high enough
setting.

TEMPERATURE
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B To Increase Room Temperature
Slide the temperature control towards the
“HI” position. The burner has 3 settings,
“OFF”, “LO”, “HI” and will automatically
modulate between these settings to keep the
room temperature constant. It is quite nor-
mal for the burner to go out automatically
during operation. When the burner goes out,
the red combustion lamp goes out, but the
green operation lamp stays alight.

The fan speed will also modulate according
to the room temperature.

TEMPERATURE

B To Decrease Room Temperature
Slide the control towards the “LO” position.
The heater may go out completely, and
come on again when the room temperature
has dropped to the selected level.

TEMPERATURE




CUSTOMERS OPERATING INFORMATION

m To Turn Heater Off

Return the main switch to the “OFF” posi-
tion. The fan will continue to run until the
heater is cool.

Do not turn the heater off by unplugging it
from the power point.
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m Lockout

If the main switch is in the “ON” position
and the operation lamp is out, the unit is in
Lockout (automatic shut oft). This does not
apply when timer is in use.

Main
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No “Operation™

To re-set, switch off, wait 10 seconds, then Indication
switch on again.

m Setting Timer

Slide the timer control up until the indicator =

lines up with the number of hours delay gf T Set timer
which you require. =

For example if you are going to bed at 11 o

p.m. and need the heater to warm the room 4

at 7 a.m. slide the control to 8 hrs. ON o= Turn ON

Turn the heater on (Push main switch)

Set the thermostat

(The timer moves back towards the “ON”
position indicating the remaining delay time.)
After the pre-selected delay, the operation
lamp will glow. The burner will light auto-
matically in about 15 seconds and the heater
will maintain the pre-set room temperature.

ol 1§

2
&
2

TEMPERATURE

o LEEEREERES

HI

TIMER INDICATOR
GLOWS

Set
Thermostat

m Setting Timer when Heater is
already alight

Simply slide the control to the required

time. The Timer Indicator will glow.

The burner will go out and the fan will stop

when the heater is cool. The heater will

relight after the pre-selected delay.
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m Cancelling Timer Setting

[f you change your mind and want to use the
heater during the delay period, simply slide
the timer control back to the “ON” position.
The Timer Indicator will go out. The heater
will resume normal operation.
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CUSTOMERS OPERATING INFORMATION

m HUMIDIFIER TRAY

So that you can humidify the air your RHFE-
551FT is fitted with an enamelled tray be-
hind the air outlet. To fill the tray, open the
door as shown in the diagram and pour
water into the tray using the spout built into
the door.

The air will be humidified as it passes over
the water in the tray. DO NOT FILL THE
TRAY WHILST THE UNIT IS IN OP-
ERATION. CLOSE THE DOOR AFTER
FILLING. The RHFE-551FT is a very high
efficiency appliance, during operation a
small amount of water is produced in the
flue tubes, this drains into the enamel tray.
It is quite normal for a small quantity of
water to remain in the bottom of the tray. If
you are using the humidifier, it will need
filling about once a day during the heating
season.

Humidifier Tray
Max. Fill Line 4 /

Access Door

Al Pull

Filler Spout
Do not force door open too far.
Close door during operation.

B FAN FILTERS

To protect the fan from dust and lint, the
RHFE-551FT is fitted with 2 fan filters.
They are located at the top, rear of the unit.
To clean, pull the filters out of the unit and
remove dust with a soft brush or a vacuum
cleaner. Replace filters after cleaning.
Weekly cleaning is recommended during
the heating season.

m OUTSIDE FLUE

On cold days steam may be discharged from the flue outlet, this is normal with a high

efficiency appliance and does not indicate any fault.

The heater and its flue must be installed correctly by an authorised person, and the installation

must conform to all local regulations.

The installation also must comply with the instructions supplied by Rinnai.
This heater must be serviced, installed and removed by an authorised person.
No parts or functions should be modified or permanently removed from the heater or its flue.




IMPORTANT POINTS

Do not use for any other purpose except

heating.

These clearances should be maintained at

150 mm
===1000mMmM=== E

all times.

50 mm
50 mm

Do not allow curtains or other flammable
materials to come into contact with the

heater.
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Do not store flammable products near the

unit.
Combustible materials must not be placed

where the heater could ignite them.

Keep flammable materials, trees shrubs etc.
away from flue terminal.

Flue Terminal

Supervise children near heater.

X
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Do not allow young children or the infirm to
sleep directly in front of the heater.
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IMPORTANT POINTS

Don’t allow children to ‘post’ articles in the
louvres.
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Don’t place any articles containing liquids
on top of the heater.

Don’t spray aerosols on the heater whilst it
1S In operation

Most aerosols contain butane gas, and can
be a fire hazard if used near this heater
when 1t 1s 1n use.

X
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Spray
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Do not sit on this heater.

Do not place articles on or against the heater.




GUARANTEE INFORMATION

B RINNAI GUARANTEE OF QUALITY

As a purchaser of a high quality Rinnai Product, we provide you with the following guarantee
on your new RHFE-551FT.

FREE LABOUR FREE PARTS
Heat exchanger | Year 10 years pro-rata™
Fan | Year 2 years
All other parts I Year 1 year

* Heat exchanger full replacement
parts cost in the first year, reducing
10% per year thereafter.

The benefits conferred by this guarantee are in addition to all other rights and remedies in
respect of the product which you have under the Trades Practices Act and other State and
Territory Laws.

Please record below:
Your Retailer:

Address: Phone:

Date Of Purchase:

Your Installer: Installer’s Licence No.

Address: Phone:

Date Of Installation:

The installer is responsible for your heater’s correct installation. (There is no need to post this
guarantee back to Rinnai. Simply keep it in a safe place as your record.)




SAFETY DEVICES

Overheat Switch:

This device automatically cuts the gas off if the heater exceeds a predetermined temperature.
This is normally caused by an obstruction in front of the louvres, or a blocked fan filter.

If this switch operates, turn the unit off, remove the obstruction (clean filters) let the unit cool
off before re-operating.

Fusible Link

Backs up the overheat switch. If the fusible link cuts the unit off, a service call by an
authorised person is required to replace the link.

Flame Failure Device

If the flame goes out during operation this device cuts the unit off (lockout). To reset, turn
the unit off, then on again.

Fan Switch

Turns the fan on automatically when the heat exchanger warms up and off when it cools
down. This helps to prevent cold draughts and adds to the unit’s efficiency.

SERVICE

Rinnai Australia has a service and spare parts network in all states. Our service network
personnel are fully trained and equipped to give the best service on your Rinnai
appliance. If your appliance needs service, please ring one of the service contact numbers
on the back of this booklet.

Rinnai recommend that this appliance be serviced every 2 years.




