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IMPORTANT SAFETY NOTICE

RINNAI GAS AIR WARMERS (556 Range only) -

| — -
RHFE-556FTRG RHFE-556T

It has come to our attention that certain Rinnai Energysaver Model RHFE-556T and
RHFE-556FTRG Gas Air Warmers (which use natural gas or LPG as fuel) contain
gaskets which may fail under some operating conditions. There is a small risk that a
gasket may lose its sealing characteristics and the by-products of combustion including
carbon monoxide may leak into the premises where the Air Warmer is located.

As a precautionary measure and as a responsible supplier, we are undertaking a
programme to replace the gaskets in all Rinnai Energysaver Model RHFE-556T and
RHFE-556FTRG Gas Air Warmers sold by us from 2003 onwards, free of charge, using
CORGI-registered engineers. Furthermore if you purchased a Rinnai Engerysaver
Model RHFE-556T or RHFE-556FTRG Gas Air Warmer from Drugasar Limited between
2000 and 2003 please contact us on 0800 0304 556. No other Rinnai Air
Warmers or other products are affected.
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